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7 Z0lo
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T 209 ~ 304d 96 19.1 2009 ~ 3009 36 7.1

30 o] 52 10.3 3009 o]% 6 1.2

1004wk 99 19.6 R s 34 6.7

e | 1001 ~ 3009 227 | 451 | °° H 470 | 933

= 3009 ~ 5009 86 17.1 OFT AA] 220 43.7

5009 o]/ 92 18.2 H| A A] 284 56.3
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(E 4) &olx Q0l2A
N HEF SE AT SMC CR Cronbach's
A o AT a
AR 2 B3 — d91 1 911 .830
AA-NEEA T B — FE2 1.054 .030 926 .858 954 954
AR 2 53— 383 1.054 031 913 834 ' ’
AR 2 53— dE4 1.076 .032 911 .830
AR - /A1 1 767 588
AFAd — §942 1.063 051 .869 155 913 912
AR — F4943 1.086 .052 872 760 ' ’
AdFad — 74444 1.108 .052 .893 798
DS - nARE] 1 916 .840
AL - aATED 1.026 .033 .899 .808
AT — N3 977 .035 .852 726 .896 875
IARE > a4 1953 .040 790 624
DTS - TS .662 .061 461 213
(2 5) 7|25A ¥ AzeE
M SD 1 2 3 4 5 6 7
! ;ii;g%% 4.880| 1.119] (.838)
2. A A4 4.960 1.048 2221 (.725)
3. AAREE 5.162 815 .308*** 307 | (.642)
4. CFT 437 .496 155%* 1127 .131%F
5. 719<dst 16.208| 10.410| .049 .037 -.011 .098*
6. vi&d 32216.5|32973.9| -.004 -.034 -.001 1427 3217
7. A4 2224 | 98.871| 69.444| -.022 018 018 J105% | 240 | 5447
87474 H .068 251 004 -.009 -.009 034 | .155™ | 225" | 175***
n=504, *p{.05, **p (.01, "p(.001, 2% A& HHFENFZE(AVE)Y
RS 5 AR 3o g dBAS (Squared g A 2ol 4 MR Hd FAFZ (Average
Multiple Correlation, SMC)e] thh 7| HiE Variance Extracted, AVE)©] .5 o]4o]aL (Fornell
Aot 3 HAeS FAE 9ol FEAT f F Larcker, 1981), (& 4ol AlAg /IdAls =
ARt A2 B 4 9=d (Hox & Becher, 1998), (Construct Reliability, CR) 9A] .7 o]do] R &
AR (& 3)9] FoAM EFAS s9AAFE thidt (Hair, 1997) 3% 7ide] Z#3] et $4 5
< oles FAF 4 v} a2y (F bl B Ao F88 e FrY AHEE BT 9
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q U afnEE olF Jlojge gz, uA s.e.= .041, p=.000) 7Md29] F7o] EAAC
(E 6) DZ4TEE0| Cifst AN s|7EME
281 g 2 28 3 g4
- 5.155%* 4.060"** 4.062%** 3.317**
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ool . . . .
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Hﬁ—l
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1000 000 1000 1000
72
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144* 110
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AU % A3e (F 1Y 29 494 HA

Tl 2 Aok dol Aa-7iEaa 2t 33 Fau v 29 4 w2, CFT &9 7<= A
uAES] AAE WS AR oS JMd3e AHNERA R AR BAE o3
H=38t7] Y8kl PROCESS Macro Model 4 4] A 2483 (b= -.197, s.e.= .087, p=.023)
< AASHATH(Preacher &, 2007). 5,000%]<] F7IE 24 8] e BAse (O 2)8 B
REZERY (Boostrapping) & 483 4 23, W, CFTE +93ke 7199 At 79488 B0
WA Bok 5ol AAGlo] =7 VERSATHsimple

re

AR ZE EE aAEe) #AE Ak
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7skE RS ElstdtH(b= .041, Boot
s.e.= .012, 95%CI (.020, .066)). 1#== 7}
A3 dAl BAAE ZA & AA HASS & &
ATH.

slope test: gradient=.067, t=1.059,
CFTE #9937 ¢e 7199 ik
R B3} 23o] 2S2E JJHNELE AL o

T A=sE 2

A (simple slope test: gradient=.264, t=

CFT & o5 me} Ark-74
AhrAdel #A7E vEA vehd )igi o =3 7}

HitFeidof chet

£33 4
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A 2FEME

4.820, p=.000). 2 EE 7Md4=
ez kiAol whAf sk AT

A7 S ATt

w3y | =3 2 =3 3 73 4
4o 4877 3.874"* 3.876""" 3.561""
v (.100) (.220) (.220) (.259)
] 006 004 004 003
ol g)
7149 (.005) (.005) (.005) (.005)
~ =000 =000 =000 ~.000
ufj Z
(.000) (.000) (.000) (.000)
001 001 001 001
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A2} B
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207" 1967 2647
WA 2 5T
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175 1.150"
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“197
(1) > @) (.087)
R 010 059 065 075
AR? 010 049" 007 010°
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n=504, *p .05, **p .01, **p(.001, M| EZAG BS Hud 235 e FFAH(S.E)Y
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A Study on the Relationship Between Manufacturing - R&D
Integration and the Customer Satisfaction:
Focusing on the Role of a Cross-Functional Team and
Manufacturing Flexibility*

Jihye Park* - Dawoon Jung***

Abstract

Given that the small and medium-sized enterprises (SMEs) are working in an increasingly
competitive business environment with limited resources, manufacturing flexibility can be a
vital source of a competitive advantage. Thus, having strong attention to manufacturing flexibility
as a good means for improving the competitiveness of SMEs in the Korean manufacturing
industry, this study investigates 1) the relationship between cross-functional integration (CFI),
manufacturing flexibility, and customer satisfaction and 2) the role of a cross—functional team
(CFT) made up of employees from different functional departments. From a large-scale sample
of 504 SME data, this study empirically confirms that a higher level of integration between
manufacturing and R&D tends to improve manufacturing flexibility, which ultimately increases
customer satisfaction. Moreover, even when manufacturing-R&D integration is insufficient,
forming a CFT secures a high level of manufacturing flexibility, which implies that a CFT
officializes the need for the concentration and orchestration of a firm’s diverse competence and

helps to cultivate capabilities for enhancing the organizational performance.

Keywords: Cross-functional integration, Manufacturing flexibility, Customer satisfaction,
Cross—functional teams
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