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The Effects of Space Design on Customers' Psychological Responses and
Purchasing Intention in Buffet Restaurants

ZEFE™ - o|gyT

Kang, Won—-Chul - Lee, Young—Kwan
Abstract

The purpose of this study is to examine the effects of space design on
customers' psychological responses and purchasing intention in buffet
restaurants, To achieve this, a survey was carried out on 500 men and women
above the age of 20 who have experience of visiting buffet restaurants in Seoul
during the past 6 months through October 11 to 20, 2012, The results are as
follows, First, the effect of space design on customers' psychological responses
in buffet restaurants showed that the gustatory, visual, audial, tactile and
olfactory factors have an effect on customers' cognitive responses, The
gustatory, audial, tactile and olfactory factors had an effect on customers'
emotional responses, The gustatory and tactile factors had an effect on
customers' behavioral responses, Second, the effect of customers' psychological
responses on their purchasing intention showed that their cognitive, emotional
and behavioral responses have an effect on their royalty, Their emotional and
behavioral responses had an effect on their preference, These results are to
differentiate from the existing studies by understanding the significance of
appropriate creation for internal space beyond the limit, which has only
characterized the necessity and importance of dining space creation as simple
physical space and environmental factor for the organization and creation of
dining space in the existing restaurants, Consequently, it is necessary to
increase the integration of design elements that can arouse five senses in
restaurants,

key words: Buffet Restaurants, Space Design, Customers' Psychological
Responses, Purchasing Intention, Five Senses
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