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The influence of Airline Marketing Communication on Relation Continuing Intention through
Airline Image and Brand Awareness.
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ABSTRACT

The purpose of this study is to suggest the implication for Airline Marketing
Communication based on domestic airlines. Over the past 10 years in Korea, many airlines'
marketing research has been gradually increasing, also it was applied to various airlines.
The study analyzed which marketing communications would work in favor of airlines amid
fierce competition. This research has analyzed the influences of Airline Marketing
Communication on Relation Continuing Intention through Airline Image and Brand
Awareness. The study method was to conduct a online survey research targeting the
various tourists. The empirical survey was conducted between March 10 and 22, 2019, and
213 valid questionnaires were analyzed. As an analysis method was conducted to verify a
analysis of frequency, correlation analysis, factor analysis, linear regression analysis and
study model hypotheses. The study results showed that first, Airline Marketing
Communication was divided into advertising, word of mouth, sales promotion, physical
environment according to the literature review. Analysis showed that Airline Marketing
Communication has effect on Airline Image. Second, Airline Marketing Communication has
effect on Brand Awareness. Third, Airline Image has effects Relation Continuing Intention.
Forth, Brand Awareness has effects Relation Continuing Intention. The findings has
significant implications for Airline Marketing Communication and academic researchers.
This research has several implications such as Airline Marketing Communication requires
what kind of online strategies focused on in order to predict passenger's Relation
Continuing Intention.

Key words : Airline Marketing Communication. Airline Image. Brand Awareness.
Relation Continuing Intention.
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GRS AHPAIEA S AABTh 34 a8l wHERSd(discriminant validity)

s flall BaEAFEast 4 afle] AT Ay ke Hlasklon,

o
= 1
5443 BE a]le Al Ay #it "HdeiEgtel ¥ A vy 3l
B3 E ASEAtHHair et al., 2000).
{E 5 oA
F2A AR ARUA Ol
9T | BA= | @AAG
_9_0] =3¢ bl
U o]u] | IR = =
Fa T4 53 | EHEA
3 1 .489** 263%* H65** 507** S76%* A81%*
SFEA} Rl 489%* 1 2797 583 633%* 592** D77
v
:}ig S E| .263%* 279%* 1 252%* .332%* .303** .380%*
=27 34 .565%* .583** 252%% 1 674 B70%* .636™*
A o]m A .507** .633** .332%* B74%* 1 765%* 67+
BE QAT D76%* .592%* .303** 670%* T65%* 1 T75%*
ARG S A81%* STTE* .380%* .636%* 167 JT5F* 1

e PRASE 001 FEAFDNA frelFic
4, 7}V29] AF

2 A7olq AN ATRY A 7 A Fls] Sla) 878 e A
ATk THeel CE 6> WSz 8
G4 oA ARUA M| P4

- 4
M
1
o
>
>
ok

(F=66.365, p<.01). &34}t o]m]A]ol] m|X|= Q215 T FAF npAlR AFYA ]2
ST NEEE A EE 1 090(=1.568, p=.118), AL 318(t=5.401, p<.0D),
Pl E2L 117(t=2.405, p<.05), EEl A 3L 408(t=6.618, p<.ODOZ T4, FulZ

— 167 —



A23d A4z

7, =24 T b%olUolA TAFLRE fFolste] AT Fi=
F3IA] Ro} 7|ZEenz P 12 BEASZ AU
GE 6 3)HEA
Standard
Fs S B Eror /f t p
S 100 .064 .090 1.568 118
T .355 .066 318 5.401 .000**
g2
o]H]) ]
T % 125 .052 117 2.405 .017*
224 34 435 .066 408 6.618 .000**
=561 Ad R* =552 F=66.365 Durbin-Watson=2.034
= 215 057 221 3.782 .000**
-] %k
e Rl 233 .059 236 3.961 .000
QA=
T 3 078 .047 .082 1.674 .096
=34 34 .365 .059 387 6.197 .000**
R? =550 Ad R* =542 F=63.676 Durbin-Watson=1.563
ARG FAL ouA 768 .044 767 17.374 .000**
R* =589 Ad R* =587 F=301.857 Durbin-Watson=1.695
ARG HAE /A& 876 .049 775 17.808 .000**
R? =600 Ad R* =599 F=317.107 Durbin-Watson=1.882

*p0.05  **.p<0.01

34 v AR A ol
Ange] e

(F=63.676, p<.0). HA= 011]501] SRR

BYE AA o] HHE G| A5, B2}
55.0%015, A4 FAMCR felud o2 BAET

291E F FFA B ARUAIHe)

S TAEER AvEE Fus 221(=3.782, p0D, TAE 236(t=3.961, p<.0D),

168



ARl PR ZirAle bo] &AL olrRie BRile QRIS 5l TARKRR]= mixk= g%

Z712 .082(t=1.674, p=.090), =848 72 .387(t=6.197, pKODLo=E Fal, T4,
] 32 T S%Olol A Ezﬂﬂi golate] AEAE YA T FjE e
2| kot 71AEACEE JHE 2+ FEZACE AHEATH

40 e
AC)
Oll Dy _(}j.

FFAL olH A7} BAA G R vX = D A, EAE A RF HY

& 58.9%0111, 3|H2L BAHSE Fowgt 2102 FA = ATHF=301.857, p<OD.
A&z A& FAEE YERE A4t 2718 EY 7672 UEyth 5

FFAF o A7} BAA L= o3 B(He] FAFE WA= &

a1, 7HE 32 AP EQT BRE JIA =7} AR & T HA|=

A7 A RYPe] AL 60.0%0]1, 34 FAHCE Fou|g Ao &

EHF=317.107, p<.01). BT 24T nx= 2915 = AuAdl 2252 Yeh

& fr

SOk
3]

= A& ZVE B 7752 YRt & B QIXEE ARE T {23
A S A= 800YES & & AT, 7HE 4= AYEHIITH
v. 2 &
B AT 532 Ak niAE AFUAoldo] dEA) or A9 HAE QIAE,
ARG 2o ot Gl v XA EAet1A) etk AFEA S B8l AnlA
SolA AAE FFAF AR AU A ool thsll stetstar ahErAL o} ¥

ﬁ
z O,
sk
2

g
A ku WA, B L5 BAASAEE 23] Ao A7 AN

234 o] 1~ Foto] ASs 7HE 9 B9 Ade o 2tk
A HA, FFAF vAR AFUA ol do] gL o|m| Aol HX|& G A EH,
1 873(408), TA318), FZR(117) «08 Yepton, 1A, Bujzx, &
o E S%olHollA FAFSE fofste] AR ZF3(090)= p
2| kol AL A okrh FF-8201002 T8 viAIE AFUA o)Al A]
A g7o] HAE ol Folgk H(he] I mRte F4e A A sk 4
o} FALNA Al gshe ARl 5 379 71U, Al=g] 7RE, geA] 5 A&
7t A IEE AA He BE A4e Fte] By =814 4 sidEth 1
% 7HE tiE2]] 2814 o 2e 7] R HBoluy Wi <lHgojo|th
HT F3AtelA AAlskar Q= 3g7] 939 dBolu, 71 49 FQlE- Hlol&
AN

C)
of $e T AYE Ba Fo] AnAEIA M 2 9T MAE Ro=

— 169 —



o} E3] 3379 o@e FaHmul ohgt B4 1/AE QRA % g9l

& 5 ol dooln, A FRUS 4nlzp o]9)e] BE FADAA BA=E
2 7 3 T2 7180t B FEAl e AideT]e] EYoly FEAr
ZRIANZ17] 918 &8719l 2214 B4 < o83t BUde =8s 7

ola glom, sre 2k Ay &-8d Hgoltt. 7| A5, NS BESZA T
A RS Algstal, ADF71E S bl 2390S Bl a8
E} AT 2HAES FEAblA Algsle A Fade FRETE AR
< &R Age s 2ol W7 HAN. o2 <), ZE FeAEe 25
*POM SHIAET} AAREO 2 s, AL o|FAE ZRIATZ| AL gl
o B SR19] 7, 24-22007)9] <2 gl viAR AruA el g Al
A BajEzdo] Z1dolmAl o Foldk Ahel FEFe mXlve AAE AR 23
olth. o)A FEANA AAs= Trdt Ol YAkl dEAR] olE A&
A s e I E} $O =2 F7H Ael1E AT
FEd 57 AR oFa EEle A9 } 7gAyo) o dEet. Jhtel 7 o
Az 5= o 2BAEelAl FrE A ok o] AREdeAES T

0 2 oo oo o

l~r mln
) rlo

_

=

E9}
FARA T8 FEAETHY] APESRe LHARECAl BAE orAE ZARIAZ 1A}
Ztae] =8-S 7]go]a 9tk

Ty olEhE el B AS, BE FEAIA TVY JA F ok s
Tl FaE AAska lon, Eetrhg Gstel 22 Treket mjAldl A AAshe IH
F3(PPL) & AABIL Stk olge Fae U ol AHIAFENA dld FFA
oJnAE ZARINTIE ETE AEHTE oHue HE 2 OIQ T AT

Q1%

F WH, 384 A 7%Tr147ﬂ<>l*4°l Hale
2 B7(387), 77(236), B2 22]) o= YEhG Eﬂﬂ %73 T, F1E
e S%olHell A FAH R Fofste] ZHF%@ AARE B E31(082)2 pgkol e
ot A=A ket o]zl ' AR AfryAclde] HAE QIX = T
A é 2010)«] AT Adpehs GEve Ze RIS ﬂ?dﬁ‘r.

A= QA = 7}” 2 FF= PIAE 89e] =4
*«l AR ﬂw‘%ﬂlowﬂr~
AR AfUACId SHAAM=
AE= %%AM oj|A| o= = l AT e & o it B
2E7} 834 BHoE SNSU
g A9} BRlE QA ==

I 019, &0
l]I

e rlr
_|_J —l

%)
k)
rir
s Ir
> o nf
%
- r%
= o ==
Lo
ffr K
ml o
o OH
Dot
>
1o
[n:
)
[
o
ﬁ

r o)
o
mlo
E
o
L
:%L
PN
o
_\1
[
V)
= Flo
oL
opl
G
>
e
o

— 170 —



Farle] vHR Al o] At o Rieh BRle QRIS Fofl ARKRRl=ol riak= 9%

BE GFAE BAS AL E B3 FF PR, oL IEE 253 T £
= Aolth mebd, AN vHIE ARUACIHE RE AR-a0le] B
Fol WAAA Uoblol Itk e & Uk
AR, GEAL olPIA7L BAAL o) PIHE G| A, BHER FAEF
Rl ggke] 718 BA TOTE UEht £ 9] G e
S A9, 7ML 3 AT, w1 BFAL] 7golE A7 AR %]
Sl fol% AW L PIATH: ATE AXShe Astoleh. FFA olplAIst B

ARG ol A3 B2 ATrollA SAT o= AT FaAke] ZIGoluA7} =okA]
H, o] Fo = A&A o7 B2 FFAE FolA TA A Hue e & U
AT EYk FH % ZWOI ol &3k FIAE AR FHH, AL 7
< AAsH doe HE ST < 3T
A, BRHE JAA =7} BAAG 2ol vA= 9] 49, 24283 T2 U
Ehlis pakel 2718 2 7752 ey #7293 AW 9Fe mAls afdde &
T AL, THE A= AT ARG BAlE Ak BAR| Lo ol &
g HE(2019)0] A7ellAE BT = o], HIHE Ake] AlF-a]l]l Hille
WAEE ARG 7ol gt AW Y= Xt e st B2 &
3AME FOllM 7P 1A HeEe d3AE B S8 AR omAR = AR
T FEAE o] Foll e &HARENA T o] &kAl AU T A= o FXT
O A 890 & Ao
s AYE I AYsty, I3A A" AFuAelAd AlFaRlol

ook

) OE > rir oot
-
o

= A

PRk BRE QIA ] Mz e e mAAL v dHe & < 3
o
o

Ty GFAF o9t HAlE QA ET} B BARL T F23 (1)
FS m At o2 e, AlF-8Q1 F o= zﬂ_t; 2353 g PSR

lmg

Stk FEA olmlAsh BAE QA9 5 5
T
(A2 Aol ZeuloleF, Fefol g B, 712 FFAZ] AN 3
WS ARUACIE BA5te] UA| sAR] A gstolo
o, m5 A7 A0 A1E BB DA B1eE FHolok s AL o
g S|t 71E eAkel A9, AT FeAste] v AAA $9o)
F A TP ATACILE 2534} 712 2209] AN GO szl
bk @A) e FBAA A ARUACIHE B (DT 4ES] Adoltk
5 AR A AFUACIISE Ao, A5 o) waistel Aa e

ol
o)

N e o2 ¥

_&TF‘

— 171 —



B IAT A23d A4z

8 (Targeting)< sl it

& A7 AL T FEAE i eE rHA" AFuAlelde s L
w335 el I FQ a9 AHEFFAE 23t A&HQ AFE AAlEt
o g} w3k 7R 19 Fart &FAF oAl Frolgk Y |

oR

AA] 2] A
7 71d2e] ArjERe] HRE QA Eel| frofd 9= WIAA X3 Ho] | 5
AR, &2 dEdAet AvledEAe] AR AryAelde] Ry B, o
g Aol ek Aol= opd A F5of A7t HA wigtt E=3 £ AelM= @
ZA e ARUA )AL AR2S U JHE TGO, Tk AR egle
718l &% FaAE v AU Aol tidt MlEstEa A2l A7 2
FOH e} ok HESHA T, FEARE AT 18] olgshs A A= dEA

= EWd) oWl EY AE] U3 Q1A|FHR] Bk A9} wAE 4= 9lo,
2~71 A =

o Ade iR sty A7 3y vt

T

e RE E R 14(2015) ‘”ﬂﬂ}ﬂla ARUAC|Ho] BFZAA B

ARkl A= YT . FATAE) . 292). pp.145-157.
WHE007).  “=TAL lﬂ_EﬂE x} ggkQol Apr | uAlEI =R AFAY S
)3k,

-27(2005).  “AHIAkY] WA &3 FAA Aol s zeke] A)A
ARGl PR G . HAEH = sH A g a ek

A - S ATH2013).  “FFAF Z3HHAIR 0] 7ol n| A &F AR L Eol| BA]|=
[ . [EFEIAT] . 17D, pp.1-23.

ZAhAR007). “rHAIE AFUAlA L AH|2 gQlo] AB|2 HIAE A4t mX|&=
P T ARG BAHSE FAHOET | AR =R ATt oishe.

S 92002, “Ban, 7H4, Bl 319 @] 9 A
A+ . 174F9eAT] . 31(D). pp.141-164.

AE3)(2008). “mHAR AFUA AT ABl2~ BIREALE Q217 AA” .

[SF=Zel =83 =4 ] . 8(2). pp.150-163.
A - F21942012).  “FFAfo|m A, A2k 71x], AN 9 I F A =110

aA A7 . [2RAYsHAT] . 21(4). pp.53-68.

)

N

ol

— 172 —



ARl PR ZirAle bo] &AL olrRie BRile QRIS 5l TARKRR]= mixk= g%

ZAAHH2007). “FF vHABATUACIAIMOC] Bl A4kl mx|= Gkl Hgt
AT . WA =R FEtheta ek

HFem)017). “F3AF 2R 7ol A], B EARE Bl A AL o
MAE 97 . AR =R FH e ekl

HFEAI2012). “3® nAY FAFUAolde] BIE QIAE ofux|g} FA %o
A= . [33AT] . 270). pp.201-218.

HRRIFH2016).  “71W S3pAnl, d3Ate|n]A|, AAA| L ok A A+
A §aaA oz . (3% %‘?ﬂ?ﬂ 20(4). pp.91-108.

WERO015). “A§REA HASA] HACFHES} BAA& I ol v A
G AN R AY|s B d%’:ﬂ%‘@%
AFEOID. “71%1e] AH8H Aole ol 7)gdelr Ao AR &l ol HA|

gk Az Anl2de Hlw” . A =R Skt s,

£ $2019). “BAUARC] ARlRke] 421E], AARES, AAAEL S v
B &l J&fz AT FdY anfE SAHOE" L UAE =R A7
A2~ YA Eu ek

/ﬂ7J§ﬂ_(2019) “T . Aol ate] AAIEAR T AAALE A3 AT .
[-3749A7]) . 23(2). pp.267-288.

1A - SELQ003). BRAEAL FEAFUACIA, I1ga wHo] AR
&3 . [2R3AT] . 7(1). pp.69-103.

ARAA2019). “Bapbe] HAZEE, BAEYH ARG E rlA= F3
THOMA MRS deT4 EAS FAORT | A =R dgUE

w3 ek

o>

2

00{

El

QHFS - HRE8(20060). “AH|A-HIE HA 9 ZHo] HATFA T} HAH EAFUE
Aol A Yl B A AFUE FEe; HAEA|AeEo
Aay” . (&8ss 44 . 114). pp.1-21.

AQ015). “ANIE FFA AT ARUANE A AT . AT,

JEEEREE

P10, “EAVAY AFUAAT BAS A, A G, FHEL
ADT” | WAL= TSP el

27320000, “sIAYA) PIE ARUACIES Fa PHE BAS o|n A7}
HAE s} AE oso] HAE FFEA A AT . HASSEE,

Akl e nske.

2
N
o iy o{y.

— 173 —



B IAT A23d A4z

°0]/d2)(2005). “TFFAtolm|R| e} MH|AB =T IARIEY SR A= FEFT .
HRALER =2 A S ) stm jah.

o] AR012). “FAF vIAE AFUAelde] BHEX A 47| s A
HASxihol| mAj= G . HARSHe| =& AllS st o

O]-FH2008). “AA A AR AFUAClHe] BIE o|FE e vX|= FF” .
WAL =1, 7 3] theta oSkl

Oo-FAN(1994). [AH]2 wiAR ] . SFAAL

o]FA(2016). “sfieldydF et A4E 7HA7F BAE QIA R, Fujds Hile
SAE A= Gl #ZF A7 . A = 7w i,

o]ZA . A E(2018). “sf| P AFEol i X Z4H JFx|7F BAEQIAE W

AE FAE FIX= Yol B3 A7 . [HFAIAT] 2200

D.403-422.

AE3] - 22HQ2018). “AAFHAF Aul=FE o] AA] A oke] dAFE F
HAAE ol mjA]= Gl ik A7 . TH#BALAT] . 22(7).
pp.815-836.

A3 - FAS(2005). “FFAR] BAE o]mR| 7t HEs o ma]= FEF” .

IMICEZ+3A] . 11. pp.125-142.

Z27-2H2018).  “FFAtolm A7} AE g AT oo mA= FIE U AH|E
ggafolaM e FAo02” | [#FATF] . 336). pp.111-127.

ANALQ2004). TAS S ZAPEE) . SHAAL

HA2008). “FFAF A7IAEE AT ] AAY e FALE" .
HRALSER| =, A7t stal TSk

27 - T73(2003). “HIAE A4k A Q40 FFaclY FAC A3 A7 .

[S+=38R ] . 52). pp.69-115.

o ok

)

F0]0Q016). “AMISFTA HARATUAN AN, BERAIL LA, B
S 9 BAS S 0N 9 AR, A70sE B
ol 2 - AAB9). “ARUACI M| & BAAT  [LATF] . %,

pp.55-84.

Aaker, D. A(1991). Managing Brand Equity. New York: The Free Press.

Hair, J. F. Jr.,, Black, W. C., Babin, B. J., Anderson, R. E. and Tatham, R. L(2006).
Multivariate data analysis. Upper Saddle River, NJ: Prentice-Hall International.

— 174 —



ARl PR ZirAle bo] &AL olrRie BRile QRIS 5l TARKRR]= mixk= g%

Percy, L. and Rossiter, J. R(1992). A model of brand awareness and brand attitude
advertising strategies. Psychology and Marketing. 9(4). pp.263-274.

Schultz, D. E. and Kitchen, P. J(2000). Communicating globally: an integrated
marketing approach. Lincolnwood, Ill : NTC Business Books.

Keller, K. 1(1993). Conceptualizing, Measuring, and Managing Consumer-Based Brand
Equity. Journal of Marketing. 57(1). pp.1-22.

Keller, K. 1(2008). Brand Synthesis: The Multi-dimensionality of Brand knowledge. The
Journal of Consumer Research. 29(4). pp.595-600

Kotler, P(1997). Marketing Management. Upper Saddle River, NJ: Prentice Hall.

o]H¥](2019). https://www.edaily.co.kr/news/read’newsld=01518646622522048&media
CodeNo=257&0utLnkChk=Y, 2019€ 6¢€ 20 14:30.

Sk=74#|(2019). https://www.hankyung.com/economy/article/201906180069i, 20193 6-€
22 12:22.

S H(2018). https://www.hankookilbo.com/News/Read/201811151053082445?did=
NA&dtype=&dtypecode=&prnewsid=, 201913 6 22¢ 13:35.

20194 64¢ 21 dadss 20199 7€ 2 1ARAE A
2019 74 10€ HAFTAE

391 <A

— 175 —



