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1.4 &

255 AGAAE 498D HAN GES YEL AN ey, FREY
5 R a¥e E&RE FTdm Ak 53, AA vl g FE we
JUBEFL TN PHAE] FPsk e YRIE Fsm g FFold
vel @ EAHHR Agenda, 20029 €15hd, o 70%¢] YEL TAAEC] BER
Qo] Aguvin SHAtn Wk FF APAY P AF 44 WE B 5
e polel gk FRAZLE o 23 90N %

Aol FAANA AR B JFE FIF A, THYe TE 24 Ao
A ARG BAH ARE 22 vk du, Hod drae AEda 295
of BAA-NAH oY FAL A7

24 4 9.2 (Schaufeli, Bakker, & Van Rhenen,
2009), 2& <& Ao thdk of2te] FFA(Vandenberghe et al, 2011), o€ %= =
7HWright & Cropanzano, 1998) & @ 4 Qdth Z3h w2 dFE Al
o= FALE A A JFol JFekA XFoEN AF A dF FER v
old 4= dth(Brown, Jones, & Leigh, 2005).

olx 8 FAdde]l Bk o=k AIgtel] Ml FHrhstAl -7

o
k1

(Work Overload)= T4 20l ¥44 d3e 2ok dold B #HL won o
NEPEEE AR EY o & P

T¥ o] gkth(Vandenberghe et al., 2011). 53],
el A FAF(Job Burnout)d HHS #H-S zra 9lti(Halbesleben & Buckley, 2004;
Lee & Ashforth, 1996; Maslach & Leiter, 2008). & X <d3 AR} A= & Al

of 8THE 4B FlA FHAES HFF RIS FYFUA B FF

o

AAA - AAH ~EY s AEHHoZ wEFH, O A3 gAY gy dof st

Aol AslEE T HAFAXNS AT = Q7] wiEo|th(Maslach, Schaufeli, &

Leiter, 2001). wefA] AFAxlo digh fF2Rate] FAY JFs FAaAZD 7 e
=y

B
acle g A4e A - AFHOR vy F =
I 7o) APATELS AF2Ze thir A 9 152 72 o] Z(Job Demand-
Resource Model)(Demerouti et al.,, 2001; Karasek, 1979), A} B o] Z(Conservation
of Resource)(Hobfoll, 1989) &2 #HHA, dFA5atet 22 227 (Job Demand)
7F =& Ao A, ol aiA Fao Had AFxA(Job Resource)ol & oWl AE
of om, o5 AFaTe AFAL] oud HAS B A=TE Fo] AT
gtoh did, APATES FALAA FoAHE HFaqte] AF izl gk F
JeFe A=A (Bakker & Demerouti, 2007), QA7 EAZ(3E3, 2012
Bakker, Demerouti, & Schaufeli, 2003), A} 3|3 X (d <5<, 2002; Halbesleben, 2006)
o] AFardel o $kstEiviar ®asta itk ey o] & AF AR E BT

Sa QRastebs 4RaTo e ome e AA AF2A} ol He ]
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Rich, 2010; Schaufeli & Bakker, 2004), & A AF-ollA= AFQ8 79 AFAdLS 4
e HEef s 27 AR & JFS vHteE JHS qrEeke dd 2488 F
o] gtt}h(Bakker & Demerouti, 2007; Demerouti et al, 2001; Schaufeli & Bakker,
2004, Schaufeli et al, 2009). = A3}, 2 Aol =H<l JF AR FF 219
Aol HAeAes tHEete de 2R ATGHE S - FFH, 20125 Baillien,
Cuyper, & Witte, 2011)& A& stais 53k A Aol

=4, dFAEstdte AFaT 244 2dE 4 =
tgd gglo] EAT F AdFodR =k, 2 ol QY 84, E, HE S
Q1 Aple] WaEo] AFEo] rh(EE A £ 2010; Ganster & Schaubroeck,
1991; Schaubroeck & Merritt, 1997). £3], # o] AF A dist JgF2 Al
ko] MRk ol e} A F A (AFAEY ) B 24 2de] S AA
S 4 lu= Ao A (Bakker et al., 2003; Hobfoll, 2001), &3

2
SRS AR L 24 Ao ARAAEI LA FEAGehe] AT aHe]
g 8

AL 5 Qe Al

R
o i

CERE

1t

]

+ K

s, 4re

d

il

2]
=

AR, APAFEL dFARes AFaAS FRA7L, LS AT §
= 3 v} (Schaufeli et al., 2009). &

o
Buatel AFa, Ee ATa ol AR zze #AE AWE A
o 3

o

k=]

olof, & A7+ o F A HAE ZEa o] Fojxn. AA, JFHF-5HF o g

of F&Fs FEAE FEe] A&, AFaTAdelER ALEE

o] 2152184 (Job Autonomy)d 7 24 47] 3] (Career Growth Oppor-

zHagns AuEgn. 24, 47 Aot o] H o=zt

19] wi7fE 37 AFA&Ad 3 AEAdE75] 0 webA gates 243
& =
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0. ol2d W73z 97714

2.1 dFHFse HF a3y

A | &5, 24, B 5 A8
A @ AAE AP wEAY AAAA dFTdE waAgoeE A5
slegAlZ 4= 9ltH(Maslach et al., 2001).

TR FF-FEde g 4 AELNS FHAT = FE Ageclor o
Folx] stk oA, FFEHe F 7HA ol JEE FAToEA BAstE A4
S, Bl @& A4S FoFgory wAste A% moy, 483 FYstr] I=

o] Hojru grpe A2l A3 Fo] AFaE s

Lee & Ashforth, 1996; Vandenberghe et al., 2011).

ol gk Tk - w29l FA, B dAye TS 231Es 73U
G AEEtE Aol ARl Al Folxl AE- AT e SN dFE 294
o7 FYat7] F5 AEE BS g7 FoAdEte X oE FoJHEtk(Bolino &
Turnley, 2005; Gilboa et al., 2008). &, dF I3t FAALAA &7HE A58

o] -9 F(Volume)S w3t
of g o]84 ZAE thy 7 7HA SHAAA B 5 9
AR, AFaFAdol o ostH, HF A o] FALAA Fost=
a7 9 svEA FHug A A frek A 2 LS HolAA B
AFE At =95 3 Fds =S 2757 Wi, 21, &, 1% 55 29
st 4= Qoo @ Al 2011; Demerouti et al., 2001; Schaufelli & Bakker, 2004;
Vandenberghe et al., 2011). o]¢} ##H 3}, Bakker 5(2003)2 ZAE AY A <
T A, o] Wold4E IAA & (Emotional Exhaustion)< &7F3itha w1
ATk E3H Bolino® Turnley(2005)+= §5F#H-stE =7 dAsts FAAYT
& e vE27n 14RS AEdgn gl vk vhs 5(2007) 94
AFge FAYY 244 gx1s sty Busta o
A, AR Eo] ol ofstH, 2 apdol HlaE} A Fag7
t}a $Htk(Halbesleben, 2006; Hobfoll, 1989). <, A}
Eotar Ao sted, B 997 FoE A9 Bad Ads s
5 ZA3stte Aot (Hobfoll, 1989). o] ¢ #&dsle], Lee®t Ashforth (1996),

iter(2008) A T2 HEA s AReTot o 2 Fun

norlo
Y
ox
o
o,
s

m
ﬁ
i

Maslach

S
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¥

Ho I A5 9atd, Lol R AT E dsiedE ~2EY A A
Fae] a5 259 AY-24d digh o] wal Fold & gtk ool A
71% 3 QIt}. Sparks 5 (1997)] wlEFA o] ot B dFFoR Qg Az &
Fob 2EYUAR QIR AN -SAA Ao ofsiite] A= Adro 24 %
< Ao g yEwgtta grh E3 Taylor 0(1997)% ZAo| A ~EH2AE §HA7|=
A 2EY s 89S A EAsteH, FAAdo] olE AAAHY 2EHE fHe
Q1o QAsk=7e] o= olEo] A oY A3 s wet vd=va F45
Ak ol Ed FHES EEHE E AFollA e ket AFAazIte] #Al= A
Fob Ao g ALY A we BEYe Je FEstaa o

-1 A, AR 7 gogte 7AYo

A WA g A%ﬁ%x}ﬂolioﬂ ol

Bod ATANT BHY A9, AF2Ae weld & glvkn

2?}‘“/HBakker & Demeroutl, 2007; Halbesleben & Buckley, 2004, Karasek, 1979;

Schaufeli et al., 2009). ol= FA el fdFAFsts dPstete g dFE =3

g AYS BHata Jubd, JF-HEsE 2eds @oow d clAFtowsn
A2 AEE & AdSE AAFeF vk (Eatough et al, 2011; Gilboa et al., 2008).

A, dell gig F71= AFFde] g AAds g ‘ITX]—{SE

i gok(Hobfoll, 2001). =, 2722 Ao 7o wE ALAA -

&5 #A2A7IAY, L] AF-StsS %J%‘OE’H ZA oA Hx

25 =

s

CEE R

g4Ae 2787 uiol Z o)t} (Schaufeli et al., 2009). T3l o]zt ZFA
A A&, AAHEAA As F), tJgABA AL 59 X]% ), 2749 Xﬂ—L(E
A, BEAAETE ) T udd e EAE F Adokal doh(Bakker et al, 2003;
Demerouti et al,, 2001). %712l F o2& 7|Wto g B Ao = FHF ZSHAA Z
FAEA T 24 SHolAN AHAATEE AFAAde] WeR dAsta, ol F A4
FAR ol G AR Azl GEs mAl= HAHAA owEd A4S st=TE

AW n A S,

A, AFEAEA SHAA, AFAEALS AL AT Uy B dFALS
228 AARstE AEds HArotal Atk 14 22 A (Hackman & Oldham, 1980),
27 B A ~EY e FARET ol gk (Bakker et al, 2003; Bond, Flaxman,

& Bunce, 2008), AFHREe7F AL age] WAL FAH GRS A F ok
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2.3 47429337180 o5 22d 472 vz}

AR FAYe] A4S ogd o E ZHA & 5 At HelA ojF o+ 4
FAazle] Fagk AnwiasE of A lth(Halbeseben, 2006). o] 4§ 2 FAzlo] -
Aol oA orE Elte AL AIAdTEdA dH#EA eyl v (Vanden-

o AEYAE AZEE 7FEAIE "R

berghe et al., 2011). Chiu % (2005)

A3 o] H e+ Eolxttn R 13tal At} Jensen, Patel, 123 Messersmith(2011)
v AFTd BAGoA =7e EE A9 oo s vt ¥ela dth
T oA A wiel Zo] R HFESE AYste FAHLE AFATS AHESH
Ha, 2 oA A" A BAS S EAT = Wt g2A Ao A4S WY 9
7 ol Aolgt= S e W (Jensen et al, 2011; Schaufeli et al., 2009), =
AN G AREket ol Aol eite] AAE WG FHoE 4T 4 AU

a2y %’%ﬂ— AdFATFEC] ARkl sdel(e]dY &, 2007; <5<, 2002; Bakker

et al, 2003), FFHH37F wt=A] AFE LS wj/fE o] A o mo
%S 7 ot Bakker 5(2003)¢] Aol oJstH, A oA o=+
AS Holx %=, ol dFwFo] B A W=EA AREAZS
s Hfgste AL ofd F AS5ES AlAMSHAL vk kA ZHEOHE 2.1, 2.2)9A4
A A gE wpo} zro] Q- IstEbE AR QT S HoA e AR FEAAGT
lojgt= AFAYdSs T8 HAst Aok, 49 Aol Fasts il o
g EsaH JHAE =A QA Ha, 2R df AFAIes 9 A3 F 3

Aol th(Bakker & Demerouti, 2007; Halbesleben & Buckley, 2004). o]4S F%

o, JFIESE AR AZs AR oA ek mA= FEFe AFAeA S
A8 7 Fe AL Gola wmi, ABRALAT AHANF I} =

93 A] &S Aolzt= - A w7 (Moderated Mediation) & 37} o A# o},

A 3.1 GRaeist ol gelwe] nANA AF2A wAEAFE AR A
oJs 288 Aotk F, ARage AL 4EAEAe] e AS
of freld wh, ARALHo] e A foldA & Aol

A 3.2 ARATHG} o N we BANA HRraze] WARAE e g
o os =8® Zolth F, AFaA AL FLYL A e
Aol Folg W, AP} we A o5 ¥e Aol

J8717 0] ol g B ATe] mEe AYsw <2y >3 L)
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}ath(Aiken & West, 1991).
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244 ARFS AFsHE AR ARl uepd, tgt ge A A 2o
B HARLA S A

P11 Y = bI0 + bIIX + bIZ2Mo + bI3X-Mo + el
2 Me = b20 + b2IX + b2Mo + b23X-Mo + e2
30Y = b30 + b3IX + D32Mo + b33X-Mo + b3dMe + b35Me:Mo + e3

N
ol

Y(E505) = o] 4ol%, Me(NW5) = AF43, X(FR5) = T2,
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ZAWSE A5 ZAWSE HH 73 p) EF2A(SE) 7%k
TR e 13 05 2.48"
HAE = O
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T P 14 05 261"
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A7) 8 1 g 06 03 2.08*
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<Abstract>

Work Overload, Job Burnout, and Turnover Intention: The
Moderating Effects of Job Autonomy and Career Growth Opportunity

Byoung Kwon Choi”

This study was conducted to investigate the moderating effects of job autonomy
and career growth opportunity in the relationship between work overload and job
burnout and to examine whether the indirect effect of work overload on turnover
intention through job burnout is moderated by two moderators.

The hypotheses were tested with a sample of 269 Korean employees through
the self-reported questionnaires. Consistent with previous finding, the result
showed that work overload was positively related to job burnout. However, when
employees more perceived job autonomy and career growth opportunity, the positive
relationship between work overload and job burnout was not significant. In
addition, the results showed that the indirect effect of work overload on turnover
intention through job burnout was only significant for employees with high levels
of job autonomy and career growth opportunity. This results imply that, although
employees was overwhelmed by a heavy workload, if they perceive that they have
freedoms of selecting what to do and/or scheduling how to work, and they think
that there will be more opportunities for career advance in return for performing
heavy workload, they would not necessary feel job burnout, and thus their
intention to leave would not increase.

This study has contributed to the field of job burnout through finding that job
autonomy and career growth opportunity, as job resources, can have buffering
effects on the negative influence of work overload on job burnout. Moreover, this
study have contributed to the understanding the moderated mediation model
including work overload, job burnout, turnover intention, and two job resources by
considering stressor, stress, and it’'s consequences simultaneously. The limitation
are acknowledged and some directions for future research are suggested.

Key words: Work Overload, Job Burnout, Job Autonomy, Career Growth
Opportunity, Turnover Intention, Moderated Mediation Model
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