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A Study on the Effect of Corporate Social Responsibility on
Organizational Commitment, Organizational Trust, Organizational
Citizenship Behavior: Focusing on Incorporation Companies in

Business Incubator

In Seong Lee”
In Won Kang™

Abstract

In order to achieve the results that are appropriate for the purpose of the enterprise, it is important to comprehensively understand the
behaviors within the roles of the members of the organization and actions outside the roles. However, there have been relatively few
studies on corporate social responsibility (CSR) among the existing studies that have been conducted to date. In particular, organizational
citizenship behavior, a voluntary commitment by organizational members, is perceived as a very effective way of enhancing corporate
performance, but studies on organizational citizenship behavior based on corporate social responsibility have rarely been conducted. In
recent years, domestic companies have recognized social responsibility as an activity rather than an additional activity. Therefore, it is
very meaningful to look at the organizational performance by examining the factors that make up this social responsibility from the
perspective of the company. It is considered a task.

In order to demonstrate this, this study collected 303 data from a business incubator center operated by universities and public
institutions nationwide and used a total of 303 samples. As a result of the verification, the wages received by the members of the
organization did not affect the organizational commitment, and the working hours and the working environment affected the organizational
commitment. In addition, corporate social responsibility has an effect on organizational trust in the marketing side. Organizational
commitment and organizational trust were studied to positively affect organizational citizenship behavior.

In addition, this study divides the degree of perception of social responsibility of the organizational members into the high recognition
group and the low recognition group and analyzed whether there is a difference in the level of organizational citizenship behavior

according to the employment type (regular and irregular workers) The results of this study are as follows.

Keywords: Corporate Social Responsibility(CSR), Organizational Citizenship Behavior(OCB), Organizational Commitment, Organizational

Trust, Start-up Venture, Business Incubator
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