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3 J
ZhRlE Al (0.83) (0.83) 4.272
- 1.10 353
F7)
A8 (0.74) (0.98) 5.974
ARAZ (1) o1 | w1e | 8%
301 2.96
Z LA
TEH A (0.64) (0.65) | 592
3.81 3.64
J 3
S (0.67) 0.71) 2.619
3.01 3.67
QI
=571 (0.68) (0.70) 3.256
ArsE 9 062 0:26) 890
- 374 3.60 .
=24 (0.61) (0.70) 2.005
A 169(100) | 168(100)
#5<.001. "p<0.0L. p<0.05
<3 4-8> = Aol ARt} v A AH QR W4 H Aol
. Bt GLE A a
- Aax | mARA
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= 71 2
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J :
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5 1.03 344
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- - 378 3.95
d ol &k
e e (0.63) (0.46) 1673
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7 169(100) | 168(100)
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HE B B
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4 -.008 -.005
&9l 71 .028 015
7Sl 7)€} -.114 -.008
A4 3119 -.018 -.011
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Ti’f . =5 202{500 e 067 041
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Abstract

The Comparative Study of Using Behavior
and Influence Factors for Korean and Chinese
Consumer's Mobile Payment Service

Quan, Yulan
Dept. of Consumer Science
The Graduate School

Seoul National University

As a main part of fin-tech and a sort of electronic settlement, the
mobile payment service has a strong impact on fin-tech development
and change of consumer's lifestyle. In Korea from 2014, the Financial
Committee has taken a series of measures to abolish compulsory use
of certificate and prohibition of Active-X, etc. Moreover, on the market
of only providing own payment service for each credit card company,
it has been open to own payment service for many outside
enterprises. As the third-party payment had been introduced to China
since 1999, a new payment system like mobile payment has been

developed and used continuously along with the development of IT
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technology and popularity of smartphones.

This research focuses on investigating the main factors on using
behavior and using intention of mobile payment service, and provides
basic materials related to consumption behavior study with the
objects of Korean and Chinese consumers who use mobile payment
frequently, and makes a foundation for later consumer research
related to the mobile payment service through the method of
comparative analysis on common ground and difference of Korean
and Chinese consumers, concretely. In order to compare using
behavior difference between Korean and Chinese consumers, two
kinds of mobile payment services which have similar production type
and using method are selected and applied in this research. One is
Kakao-pay which is typical in Korea and another is Wechat-pay which
is typical in China. Young people who are in their twenties or thirties
are selected as the objects of this study because they use SNS
platform such as KakaoTalk and Wechat often and live in Seoul or
Beijing where is full of digitization and commercialization. 337 valid

questionnaires depending on Korean Survey Company M-brain and
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314 valid questionnaires depending on Chinese Survey Company
Sojump are collected for this study. Data analysis method of this
research includes technical statistical analysis, cross analysis, reliability
analysis, T-test analysis, and multiple regression analysis by using

SPSS 22.0.

Based on the analyzed results above, the conclusions can be drawn as

following.

Firstly, it can be concluded that there is a great difference between
cognition degree and service using behavior of Korean and Chinese
mobile payment. The cognition degree of mobile payment in China is
94.6%, much higher than it is in Korea with 41.8%. The using
experience in China is 98.7%, which is higher than Korea with 50.1% of
it. There is also a great difference for using type of payment service. In
Korea, only payment function takes the most proportion of 81.7%. In
contrast, two kinds of functions take the most proportion of 54.5%,
especially for the function of transfer in China. And the proportion of

users in China is 86.1%, much higher than it is in Korea with the
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proportion of 18.3%. Such cognition degree difference and using type
difference are related to the difference of macroscopic circumstances
such as policy, payment, and market between Korea and China.
Furthermore, it can be decided that there will be a great difference on
influence factors comparatively between Korea and China because of
strong impact on using intention of mobile payment service.

Secondly, in order to know whether there is a great impact on using
experience of mobile payment service with influence factors of
demography variables and consumer's own intention. Cross analysis
and T-test analysis are used to draw a conclusion which shows
demography variables and consumer's own intention which is very
important and closed to mobile payment service through the objects
of study with users and non-uses of mobile payment service. As there
is a noticeable difference which is not suitable for comparison analysis
with 310 users and 4 non-users for Chinese consumers. Therefore, this
research should be mainly depended on the analysis of Korean
consumers. For using experience users and non-users of Korean
consumers, there is a great difference on consumer's age, marriage,

occupation, and income level by statistics. And also, there is much
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difference on consumer's own intentions such as personal
innovativeness, self-efficacy, perceived risk level, subjective trust,
expectation of result, expectation of effort, and acceleration condition

by statistics.

Thirdly, there is also a great difference on using intention of mobile
payment service between Korean and Chinese consumers by statistics.
In general, using intention and using experience of mobile payment
service for Chinese consumers are higher than it for Korean
consumers. Moreover, there is also a difference on using intention
according to using experience much or not. Compared with those
users who have no much using experience, the users who have lots of

using experience can show higher using intention.

Lastly, the main factors which have great impact on using intention of
mobile payment service for Korean consumers are age, personal
innovativeness, and self-efficacy. Compared with young people who
are in their thirties, using intention for twenties is higher, and more

personal innovativeness and self-efficacy they have, more using
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intention can be found. For the main factors related to trust, perceived
risk level shows great impact on using intention. Perceived risk is
lower, using intention is higher. For the main factors related to
technology, expectation of result and social influence has much
impact on using intention. As more expectation of result and more
social influence received, using intention is higher. The main factors
which have great impact on using intention of mobile payment
service for Chinese consumers are marriage condition, type of
occupation, academic background, and self-efficacy. Compared with
married person and company employee, single person, students, and
people with other occupations show less using intention. And
compared with high school graduated, people who graduated from
universities show more using intention. As self-efficacy is higher, using
intention is higher, too. For the main factors related to trust, there is a
great impact on using intention by statistics. And for the main factors
related to technology, expectation of effort, social influence, and
acceleration condition have much impact on using intention. A little
more effort, more social influence received, and more acceleration

condition prepared, using intention is higher. There is much difference
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between Korea and China compared with related influence and the
main factors affecting using intention much. The main factors which
have great impact on using intention in common are self-efficacy and
social influence. Besides, personal innovativeness, perceived risk level,
and expectation of result have great impact on using intention for
Korean consumers. Therefore, expectation of effort and acceleration

condition has great impact on using intention for Chinese consumers.

Based on the results above, the implications can be concluded as
following.

Firstly, there is much difference between Korea and China because of
the main factors affecting using behavior and using intention of
mobile payment service. The reason is the great difference of
macroscopic market circumstances between Korea and China.
Therefore, it is necessary to have a research on macroscopic
circumstance difference with personal main affecting factors for

consumers.

Secondly, mobile payment has superiority for consumer's accessibility.
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Therefore, with obviousness and usefulness of service use increasing,
it will not only contribute to the development of enterprises, but also
contribute much to the payment convenience for consumers. It is
necessary to take more efforts in order to enhance expectation of
result which affects using intention much of mobile payment service
for Korean consumers. Besides, it is important to improve the image
of enterprise and build safety of service in order to reduce perceived
risk. Therefore, it is hopeful for many Korean consumers to enjoy the

benefits by using mobile payment service.

Keywords: mobile payment service, personal innovativeness, self-
efficacy, perceived risk, subjective trust, UTAUT model.

Student Number: 2015-22174
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